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The acceptance of proper administrative decisions basis on the essential information that demands change of a present way 
of thinking are considered. It is opened a role of statistical toolkit in the analysis of economic activities. Calculation of financial 
result from operational activity is offered. 

 
 !"#$%&'(%)*+, "!-.*(!/0* 1,$,+02$%34&0*/- 3(,5-

(67 +!.*+!/07 #,$,'20$!8, 96 4086$770* 82+06$%. :/6-
;.%82 3(,52((- ".- <!(,(/686-=6/#6",$/*+6> "!-.*(6/-
0! 4+$,>(/*+%1 #!"#$%&'/08 ',& 8%852((- 83,&'638'-3+!8 
'!? 82+06$,'% ',0$%)! ",(%1, 96 @$4(0470*/- (, 6;-
'2?2(!A +!.*+6/0! /#6/02$2?2(*. B,?,.* ;4"2((!/0* 
/45,/(%1 +6'#,(!A 8 C+$,>(! & /+.,"(67, (2#2$2";,54-
8,(67 ! 8,?+6#$6=(6368,(67. D #$%()%#!, (!56=6 (,"-
38%5,A(6=6 0, (2#2$2";,548,(6=6. E,$,+02$%/0%+, (2-
#2$2";,548,(6/0! 0, (2 #$6=(6368,(6/0! 3,8?"% & ,+04-
,.*(67, (23,.2?(6 8!" 06=6 (,/+!.*+% /+.,"(%' & 2+6-
(6'!5(2 /0,(68%92 8 +$,>(!, ,.2 8,$06 3,3(,5%0%, 96 
'!(.%8%' & '!$, ! =.%;%(, ",(6> 63(,+%.  2$2" 4+$,>(-
/*+%'% #!"#$%&'/08,'% 8?2 0$%8,.%A 5,/ /06>0* #%0,(-
(- !/(48,((- 0,+6> /0,0%/0%5(6> 6)!(+% 4#$,8.!(/*+%1 
$!F2(*, -+, ; 8!"6;$,?,., "!A/(%A /0,( 3 4$,148,((-' 
/45,/(%1 $%(+68%1 8%'6=. C18,.2((- 4#$,8.!(/*+%1 
$!F2(*, -+! #$%A',.%/- ; (, 6/(68! /0,0%/0%5(%1 ",(%1, 
;4.% ; "!&8%'% ! #$%(6/%.% ; 65!+48,(%1 $234.*0,0. 

G26$20%5(2 6;@$4(048,((- 8%+6$%/0,((- /0,0%/0%5-
(%1 '206"!8 4 <!(,(/686-=6/#6",$/*+!A "!-.*(6/0! $63-
=.-",&0*/- 4 $6;60,1 H;"%+228 B.I. "J2!(?%(!$%(= ;!3-
(2/-#$6)2/!8'' [1], K,.!(!(, D.B., L6.68*A68, D.M. "D/04# 4 
;,=,068%'!$(%A /0,0%/0%5(%A ,(,.!3'' [2], N$6(68, L.D. 
"O,=,068%'!$(%A /0,0%/0%5(%A ,(,.!3'' [3], P,=40!(, I.O. 
"B,65(, ',02',0%5(, /0,0%/0%+,'' [4], , #$,+0%5(%A ,/-
#2+0 $63+$%8,20*/- C%.*-'6' N20'2$ 4 $6;60! "G26$!- 
6;'2?2(* Q6."$,0,: L%/02'(%A #!"1!" "6 ;23#2$28(6=6 
4"6/+6(,.2((-'' [5], J2A Q,$$%/6(6', R$!+6' B6$!(6',  %-
02$6' O$72$6' – "C#$,8.!(/*+%A 6;.!+'' [6], S$,=2(1,A-
'6' – "C#$,8.!(/*+! "%.2'%: G26$!- 6;'2?2(* 4 "!>'' [7]. 

C#$,8.!(/*+%A 6;.!+ – #604?(%A, ,.2 (2 3,8?"% "!&-
8%A !(/0$4'2(0 #$6"4+48,((- 4#$,8.!(/*+%1 $!F2(*, -+! 
/#$-'68,(! (, "6/-=(2((- #6#2$2"(*6 8%3(,52(%1 6#2-
$,)!A(%1 ! 0,+0%5(%1 )!.2A. B,82"2 8%3(,52((- (2 #$%-
8(6/%0* (!56=6 (686=6, , .%F2 +6(/0,04& /45,/(4 ;4-
"2((!/0*. H+04,.*(!/0* ",(6=6 082$"?2((- 8%3(,5,&0*-
/- (2 0%', 96 86(6 "6(6/%0* "6 (,/, , #$60%.2?(%'. 
 %0,((- .%F2 4 06'4, (, /+!.*+% ,"2+8,0(%' 0, 8!"#68!-
"(%' "6 /45,/(%1 8%'6= & 4#$,8.!(/*+%A 6;.!+ 4 (,F!A 
+$,>(!. B, /+!.*+% /*6=6"2((%A /04#!(* $638%0+4 4#$,8-
.!(/*+6=6 6;.!+4 8 C+$,>(! 8!"#68!",& /45,/(%' 02("2(-
)!-' 3,1!"(%1 8%/6+6$638%(2(%1 "2$?,8.  

T 065+% 36$4 #$6)2/(6> 026$!> 4#$,8.!((- #!"#$%&'/-
086 '6?(, $63=.-",0% -+ /4+4#(!/0* #$6)2/!8, 96 ',70* 
/86> 816"% 0, 8%16"%. T,.2?(6 8!" $!8(- "20,.!3,)!>, 
#!"#$%&'/086 '6?(, $63=.-",0% -+ #$6)2/. T=!"(6 ISO 
9000:2000, #$6)2/ – )2 /0!A+,, )!.2/#$-'68,(, /4+4#-
(!/0* 83,&'6#68'-3,(%1 8%"!8 "!-.*(6/0!, -+, 3=!"(6 #28-
(6> 021(6.6=!> #2$2086$7& 816"% 4 8%16"%, 96 /0,(68-
.-0* )!((!/0* ".- /#6?%8,5,. B, +6?(6'4 #!"#$%&'/08! 
'6?(, 8%"!.%0% /%/02'4 #$6)2/!8 (#$6)2/(4 '2$2?4), 
06;06 /4+4#(!/0* 83,&'6#68'-3,(%1 #$6)2/!8, 96 8+.7-
5,70* 8 /2;2 4/! 8%"% "!-.*(6/0!, -+! 3"!A/(770*/- (, 
#!"#$%&'/08!. D,$06 3,3(,5%0%, 96 (, #$,+0%)! $2,.*-
(!/0* ("!&8!/0*) #$6)2/!8 (, #!"#$%&'/08! "6/-=,&0*/- 
F.-16' #$%8'-3+% /%/02'% #$6)2/!8 (#$6)2/(6> '2$2?!) 

"6 <4(+)!6(,.*(%1 #!"$63"!.!8 #!"#$%&'/08,. J!82(* 
$234.*0,0%8(6/0! 0, /04#!(* 2<2+0%8(6/0! #$6)2/(6> 
'2$2?! #!"#$%&'/08, '6?2 8%3(,5,&0*/- $%(+6', F.--
16' 6)!(+% $234.*0,0%8(6=6 8%16"4 /#6?%8,52' [1]. 

N.- 2<2+0%8(6=6 4#$,8.!((- <!(,(/686-=6/#6",$/*-
+67 "!-.*(!/07 0, "6/-=(2((- #6/0,8.2(%1 3,8",(* ! 
(,'!52(%1 )!.2A +2$!8(%)086 #!"#$%&'/08, '6?2 F%$6-
+6 8%+6$%/06848,0% '206"%5(%A !(/0$4'2(0,$!A 026$!> 
/0,0%/0%+%.  $6;.2',0%+, F%$6+6=6 3,/06/48,((- /0,-
0%/0%5(6=6 3,;23#252((- ! '206"%5(6> $!3(6',(!0(6/0! 
(, #$,+0%)! #6.-=,& 4 ,"2+8,0(6/0! ",(%1, 96 #60$2;4-
70* 6;$6;+%. L400&8%'% & ",((!, (2#$,8%.*(, !(02$#$2-
0,)!- -+%1 '6?2 #$%382/0% "6 8%+$%8.2(* 4 +!()28!A 
!(<6$',)!>, 96 #6",&0*/- >> +6$%/048,5,'. G,+%' 5%-
(6', "6 6;$6;+% /0,0%/0%5(%'% '206",'% ',70* ;$,-
0%/- .%F2 /400&8! ",((!, 96 "6386.%0* 8!"6;$,3%0% /4-
5,/(4 "!A/(!/0* 0, 3$6;%0% ,"2+8,0(%A #$6=(63 (2",.2-
+6=6 ',A;40(*6=6. 

:"(, 3 #$6;.2' 4+$,>(/*+%1 #!"#$%&'/08 #6.-=,& 4 
3,/0,$!.6'4 /8!06=.-"!, 4 '%(4.!A #,$,"%='! 4#$,8.!((-. 
I,&0*/- (, 48,3!, 96 "6/!, ;!.*F!/0* +2$!8(%+!8 ! <!(,(-
/68%1 '2(2"?2$!8 #!"#$%&'/08 0, 6$=,(!3,)!A #$68,"-0* 
/867 =6/#6",$/*+4 "!-.*(!/0* 0, $6;.-0* $63$,14(6+ 
#$6=(63(%1 #6+,3(%+!8 (, 6/(68! 8%3(,52((- /6;!8,$06-
/0! 6"%(%)! #$6"4+04, ! (! -+ (2 16540* 8!" (2> 8!"'68.--
0%/-. D 06A 5,/, -+ $638%(2(! +$,>(% ",8(6 8?2 #2$2AF-
.% (, 4#$,8.!(/*+%A 6;.!+ 3, 3'!((%'% 8%0$,0,'%, 8!.*-
(6 6#2$470* #6(-00-'% ',$?%(,.*(%A "61!", ! /*6=6"(! 
8?2 '6"%<!+470* ",(%A #!"1!", 4"6/+6(,.770* A6=6. 
H806$ (2 ',& (, 48,3! 02, 96 8 (,F!A +$,>(! (28!"6'%A 
",(%A #!"1!".  %0,((- 4 06'4, (, /+!.*+% F%$6+6 8!( 3,-
/06/684&0*/- 4 (,F!A 2+6(6'!)! 8 )!.6'4. D!"#68!"* 652-
8%"(,, 96 (,8!0* ',75% #$%+.," "!&86/0! -#6(/*+6=6 
"%8,, -#6(/*+6> '206"%+% 3,16#.2((- (,A#604?(!F6=6 
/#6?%856=6 $%(+4 /8!04 (LSH), 8 (,F!A +$,>(! (,',=,-
70*/- /.!#6 +6#!78,0% /0,(",$0% -+6/0! 4#$,8.!((- #!"-
#$%&'/086', ,.2 368/!' (2 3'!(775% #$% )*6'4 3,/,"% 
(, -+%1 3"!A/(7&0*/- ",(2 4#$,8.!((-. C #6",(6'4 /8!-
0.! #6"!A /0,0%/0%5(! '206"% 0, '206"%+%, -+! "6386.--
70* 6)!(78,0% 0, #$6=(6348,0% #6+,3(%+% <!(,(/686-
=6/#6",$/*+6> "!-.*(6/0! /4;'&+0!8 =6/#6",$78,((-, (,-
;48,70* (686=6 3'!/04, 3(,5%'6/0!, /400&86/0!.  

D $,+4$/! "6/.!"?2((- <!(,(/686-=6/#6",$/*+6=6 
/0,(4 #!"#$%&'/08, 6/6;.%86> ,+04,.*(6/0! (,;48,& ;,-
=,068%'!$(%A /0,0%/0%5(%A ,(,.!3. J63"!. ',02',0%5(6> 
/0,0%/0%+%, 96 8%85,& '206"% 3;6$4 0, 6;$6;+% ;,=,06-
8%'!$(%1 /0,0%/0%5(%1 ",(%1, >1 /%/02',0%3,)!> ! 8#6$-"-
+48,((- 3 '2067 8%-84 1,$,+02$4 ! /0$4+04$% 83,&'638'--
3+!8 '!? +6'#6(2(0,'% ;,=,068%'!$(6> 63(,+%, 96 "6/.!-
"?4&0*/-, , 0,+6? 60$%',((- #$,+0%5(%1 8%/(68+!8 (,3%-
8,&0*/- ;,=,068%'!$(%' /0,0%/0%5(%' ,(,.!36' [3]. 

O234'68(6, (686=6 3'!/04 (,;48,& #6(-00- /0,0%/0%-
5(6> /4+4#(6/0!, -+ '(6?%(% 2.2'2(0!8, 96 6;'&"(470*-
/- /#!.*(%'% 4'68,'% 0, #$%5%(,'%, 6/+!.*+% /,'! 
2.2'2(0% 3,3(,70* /400&86> 3'!(%, 8%16"-5% !3 +$%02$!7 
3(,5%'6/0!. T'-8.-70*/- !(F! #6+,3(%+% 8,$!,)!>, !(F! 
/2$2"(!, !(F! '6"% A '2"!,(% 0696. L2$A63(67 #$6;.2-
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'67 ".- /0,0%/0%5(6=6 "6/.!"?2((- & #6$4F2((- 4 
"%(,'!5(%1 $-",1. U2 #68'-3,(6 3 (26"(,+68%'% !(02$-
8,.,'% 5,/4, , 0,+6? !3 (26"(6$!"(%'% #6+,3(%+,'%, -+! 
#60$,#%.% "6 3,=,.*(6> /4+4#(6/0! ",(%1, 96 5,/06 34-
/0$!5,&0*/- (, #$,+0%)!. M(6"! 8%(%+,70* #2$2$8% 8 "%-
(,'!5(6'4 $-"4 4 38'-3+4 3 ;$,+6' !(<6$',)!>.  

Q686$-5% #$6 #!"#$%&'/086, '% '6?2'6 8%"!.%0% 
;23'2?(4 +!.*+!/0* <!(,(/686-=6/#6",$/*+%1 #6+,3(%+!8, 
-+! ;4"40* 1,$,+02$%348,0% A6=6 "!-.*(!/0*. H.2 ,806$ 
",(6> /0,00! (2 ',& (, '20! +.,/%<!+48,0% 4/7 /4+4#(!/0* 
<!(,(/686-=6/#6",$/*+%1 #6+,3(%+!8, 06'4 (,382'6 "2+!-
.*+, 3 0%1, 96 (,/ )!+,8.-0* ! "6#6'6?40* $2,.!348,0% 

(,'!52(! )!.!. O,=,06 106 #6=6"%0*/- 3 0%', 96 81!"(%A 
=$6F68%A #60!+, 6;/-= $2,.!368,(6> #$6"4+)!>, /6;!8,$-
0!/0* $2,.!368,(6> #$6"4+)!>, 5%/0%A #$%;406+ & 8,?.%8%-
'% #6+,3(%+,'% <!(,(/686-=6/#6",$/*+6> "!-.*(6/0!, 3 
065+% 36$4 4#$,8.!((- #!"#$%&'/086'. C/! 4#$,8.!(/*+! 
$!F2((-, -+! #$%A',70*/- ',70* ;40% (,)!.2(! (, $2-
34.*0,0, -+%A 3,3",.2=!"* 8%3(,52(6, 8!( ',& =$6F682 
8%$,?2((- ! -+6=6 #$,=(2 "6/-=0% #!"#$%&'/086 [6]. 

T=!"(6 ;41=,.02$/*+6=6 6;.!+4, ,.=6$%0' $63$,14(+4 
<!(,(/686=6 $234.*0,04 8!" 6#2$,)!A(6> "!-.*(6/0! 
(VJ8:N) (,/04#(%A: 

 
:;/-= 

$2,.!3,)!> 
– L6;!8,$0!/0* 

$2,.!3,)!> 
– H"'!(!/0$,0%8(! 

8%0$,0% 
– D%0$,0% 

(, 3;40 
– M(F! 6#2$,)!A(! 

8%0$,0% 
= VJ8:N 

 
)!*.1. +,-#$!./ 01 

 
H.2, ;234'68(6, 4/!' "6;$2 8!"6'6, 96 0,+, /12', 

(2 #6+,34& /#$,8?(!A $234.*0,0 8!" 6#2$,)!A(6> "!-.*-
(6/0!, 06'4 96 6;/-= $2,.!3,)!> 92 (2 63(,5,& 2+8!8,-
.2(0(%A #$%1!" =$6F686> ',/% 8!" #$6",?4 068,$!8 (, 
#!"#$%&'/086.  

T 065+% 36$4 ;41=,.02$,, ",(%A ,.=6$%0' /#$,82"-
.%8%A, , 3 065+% 36$4 4#$,8.!()- – "6/0,0(*6 (26"(6-
3(,5(%A, 06'4 96 (2 #6+,34& "!A/(%A $234.*0,0 =6/#6-
",$/*+6> "!-.*(6/0! 3, #2$!6". H"?2 #$6)2/ $2,.!3,)!>, 

)2 92 (2 <!(,.*(, /0,"!- 6#2$,)!A(6=6 )%+.4, 6/+!.*+% 
#$,+0%5(! #60$2;% =6/#6",$78,((- 8(6/-0* /86> +6$2+-
0%8%. W2 K,$. I,$+/ 4 #2$F6'4 06'! "K,#!0,.4" 8%3(,-
5,8, 96 +$4=66;!= +,#!0,.4 #65%(,&0*/- 3 =$6F2A, ! =$6-
F%', 3,+!(54&0*/-. G6'4 (, (,F4 "4'+4, (2 '6?(, 88,-
?,0% 6#2$,)!A(%A )%+. 3,82$F2(%', -+96 =$6F! 3, $2-
,.!368,(%A 068,$ (2 (,"!AF.% (, #!"#$%&'/086 [5, 6]. 
G,+%' 5%(6' 3 065+% 36$4 4#$,8.!()- ;!.*F .6=!5(%' 
,.=6$%0'6' 8%3(,52((- VJ8:N ;4"2 (,/04#(%A: 

 
D1!"(%A 

=$6F68%A #60!+ 
– L6;!8,$0!/0* 

$2,.!3,)!> 
 

– H"'!(!/0$,0%8(! 
8%0$,0% 

– D%0$,0% 
(, 3;40 

– M(F! 6#2$,)!A(! 
8%0$,0% 

= VJ8:N 

 
)!*.2. +,-#$!./ 02 

 
B, (,F4 "4'+4 0,+%A #!"1!" & ;!.*F .6=!5(%' ! 8%-

#$,8",(%' 3 #$,+0%5(6> 065+% 36$4, 06'4 96 8!( #6+,34& 
$2,.*(4 =$6F684 ',/4, -+67 '6?2 6#2$48,0% #!"#$%&'-
/086. D,$06 3,3(,5%0%, 96 ,806$ ",(6> /0,00! 4/8!"6'-
.7& 06A <,+0, 96 8%16"-5% 3 '%(4.6> #,$,"%='% 
4#$,8.!((-, 3,#$6#6(68,(%A ,.=6$%0' & F6+475%', 
6/+!.*+% "?2$2., <6$'48,((- 81!"(6=6 =$6F686=6 #6-
06+4 ! /6;!8,$06/0! $2,.!3,)!> $!3(!.  

 %0,((- 4 06'4, 96 0$61% 3'!(775% #$2"'20 "6/.!-
"?2((-, F.-16' 286.7)!> /8!"6'6/0! 3 #%0,(* 4#$,8.!(-
(- #!"#$%&'/086', 8!"+$%8,70*/- (68! F.-1% 0, '6?.%-
86/0! ".- +6$2.-)!A(6=6, $2=$2/!A(6=6 0, "%/#2$/!A(6=6 
,(,.!34. N.- ,"2+8,0(6=6 8%-8.2((- 02("2()!A, 83,&'6-
38'-3+!8 0, 3,+6(6'!$(6/02A 0%1 <!(,(/686-=6/#6-
",$/*+%1 #6+,3(%+!8, 96 ',70* #!" /6;67 /2(/. 

T 065+% 36$4 (686> #,$,"%='% 4#$,8.!((- #!"#$%&'-
/086', #2$2" /0,0%/0%+67 #6/0,& (682 3,8",((-, (682 
#$%3(,52((-, -+2 #6.-=,& (2 .%F2 8 !(/0$4'2(0,$!> 
".- #$6=(6348,((- 0, #.,(48,((-, , A 8 4"6/+6(,.2((! 
#$6)2/4 #$%A(-00- 4#$,8.!(/*+%1 $!F2(*. L%04,)!- 
/+.,",&0*/- 0,+%' 5%(6', 96 $63$6;.-75% ,.=6$%0' 
0, '206"%+4 #$%A(-00- 4#$,8.!(/*+%1 $!F2(* (, #!"-
#$%&'/08!, 3,3",.2=!"* (2 '6?(, ;40% 8#28(2(%' (, 
/+!.*+% #68(6 0, -+!/(6 60$%',(! $234.*0,0% 8!"#68!",-
0%'40* 8%3(,52(%' !(<6$',)!A(%' #60$2;,'. T$,34 ? 
/0,& ,+04,.*(%' /0,0%/0%5(2 #6(-00- "%(,'!5(%1 $--
"!8, -+ #6$!8(-((- +!.*+61 #6+,3(%+!8. L,'2 0,+%A #!"-
1!" "6386.%0* 8%3(,5%0% (, /+!.*+% #68(6 ;4.% "6/-=-
(40! #6/0,8.2(! )!.!. C 026$!> /0,0%/0%+% $63$!3(-70* 
!(02$8,.*(! 0, '6'2(0(! "%(,'!5(! $-"%, >1 ,(,.!3 ",& 
3'6=4 8%3(,5%0%: (,#$-' 3'!(% #6+,3(%+!8 (3$6/0,((-, 
3'2(F2((-, /0,.%A ,;6 (2/0,;!.*(%A 1,$,+02$, $631%-
0,(!/0*), (,-8(!/0* 02("2()!A 4 3'!(! #6+,3(%+!8, /2$2"-
(!A $!82(* #6+,3(%+!8 ! 8,$!,)!>. 

N.- <6$'48,((- ! #$%A(-00- 6#2$,)!A(%1 ! 0,+0%5(%1 
4#$,8.!(/*+%1 $!F2(*, VJ8:N $63$,168,(%A 3, ,.=6$%0-
'6' X2 ;!.*F ,"2+8,0(%A ! #6+,368%A. G,+%' 5%(6', 
/<6$'48,8F% <!(,(/68! #6+,3(%+% #!"#$%&'/08, 3, #28-
(%A #$6'!?6+ 5,/4 3, ,.=6$%0'6' X2 ! #$6,(,.!348,8F% 
>1 '% 60$%'4&'6 ,"2+8,0(! 8%/(68+% /06/68(6 82"2((- 
(,F6> <!(,(/686-=6/#6",$/*+6> "!-.*(6/0!. D,$06 "6",-
0%, 96 ",(%A #!"1!" #60$2;4& $63$,14(+4 +6(0$6.*(6=6 
#6+,3(%+, ROI, ,.2 )2 8?2 #$2"'20 !(F6> $6;60%. 

G,+%' 5%(6', 3,8",((- /0,0%/0%+% #6/0,& 4 8%3(,-
52((! ,"2+8,0(6/0! $63$6;.2(6> '206"%+% #6/0,8.2(%' 
)!.-', (, 20,#! ,#$6;,)!> 5% #65,0+686=6 8#$68,"?2((-, 
F.-16' 6)!(+% $63$,168,(%1 #6+,3(%+!8 (, 8!"#68!"-
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